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SECTOR

Marine Expedition
ready travel

Cruise, Marine + Superyachts geal’ CII’)O'

From Cruise Operators to Superyachts we know

that first imprepssions ofyourpbraynd are key. From appare/
the style and comfort to being durable and fit for

purpose, our designs will encapsulate everything your

brand stands for.

Our ability to mix off-the-shelf ranges with beautifully
crafted bespoke designs which complement
personalised brand-enhancing merchandise and gift
packs ensures continuity throughout operations and
way beyond guest departure. Whether cruising in the
med or exploring the poles, we've got you covered.

Collaborating at all levels of procurement,

design and incentive, we work with stakeholders,
adding valuable experience and removing much of
the strain.

Planes, Trains + Automobiles

We don't just operate on the ocean waves, we
understand the particulars of other sectors within
the travel industry and ‘Taylor’ our approach to
deliver an industry and brand-specific solution. So
whether on land, sea or in the air, we'll create the
perfect solution for your travel brand.
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5.3 | OUR SECTORS ‘vp
Designs

SECTOR

Hosbitalit Whether you're a
P Y, chain of hotels or

HOtEIS' FOOd a small selection
& Beverage of boutique

properties,
your uniform
tells a story

Whether you're a large chain of hotels or a smaller
chain of boutique properties, your uniform tells a story.
At TMD we understand how important it is to tell that
story throughout all aspects of your operation.

Working with organisations such as Rocco Forte
Hotels, Countrywide, Le Meridien, Hand-picked Hotels,
Bespoke Hotels and Crown Plaza Hotels & Resorts, we
understand the challenges of size and fit, continuity
of style and branding, staff turnover and the fit for
purpose nature of uniforms in your industry.

We design & manufacture bespoke uniforms such as
aprons, chef whites, casual front of house as well as
dresses and suiting. Our creative team would love the
opportunity to talk to you about your project and start
working with you to realise your brand dream.
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5.4 | OUR SECTORS

SECTOR

Holiday Parks

Holiday Parks bring together an incredible range of
roles under one brand, from reception, housekeeping,
catering, entertainment, to lifeguards and grounds
teams, and what's more is, that your uniform needs to
work as hard as they do.

At TMD we understand the realities of multi-site
operations, seasonal peaks and the need for uniforms
that survive a demanding, outdoor-facing environment
without losing their smart, on-brand look.

We design and manufacture ranges built for comfort and
durability across every department, from front-of-house

and food & beverage wear to activewear for watersports

and outdoor teams, all co-ordinated to reflect your brand
identity consistently across sites.

Our experience extends beyond uniform into branded
merchandise - beach towels, drinks bottles and family
activity items, giving you a single source for everything
your guests see.

Talk to our creative team about bringing your Holiday
Park brand to life.
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HmLen

Z00S

From ‘Keeper’ teams working hands-on with animals
to retail, catering and visitor experience staff, a zoo's
uniform range has to flex across a wide mix of roles, as
well as stand up to a demanding day's work.

Durability and easy care matter as much as branding
here, so we build garments that keep their shape and
colour through washing, weather and wildlife alike,
without compromising on the polished, on-brand finish
visitors expect.

Seasonal peaks around school holidays, multi-site
collections and staff turnover are all part of the picture
we plan for, keeping every department consistent,
however busy things get.

Beyond uniform, we also supply the branded extras that
bring a day out to life, merchandise such as plush toys,
stationery, drinks bottles and gift shop lines all through
one joined-up supplier relationship.

Let's talk about what your zoo's uniform range could
look like.

‘vp TaylorMade
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5.5 | OUR SECTORS

Healthcare

Our Healthcare ranges are designed to ensure staff
can carry out their duties practically whilst in style
and comfort.

We understand that for those who are being cared for,
staff uniforms in the Healthcare sector need to reflect
approachability as well as being appropriately identifiable
across various job functions. So we treat this sector with
the care and attention it demands.

As in other industry sectors, our healthcare customers
experience a service which is underpinned by our
dedicated account management, operational support, and
a sympathetic online portal service that makes ordering
for your multi-site business easy, so you can concentrate
on the things that matter most.
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Telecomms

Telecoms is a sector of contrasts: one day your brand
is seen on a shop floor, the next it's up a ladder or in a
service van, and both need to look unmistakably yours.

For field and technical teams, we focus on workwear
built for the job, hardwearing, weather-ready and
practical, without losing sight of brand identity.

For retail and customer-facing staff, the emphasis shifts
to a sharper, more polished look that reflects trust and
expertise at the point of sale.

Bridging those two worlds under one consistent identity,
across multiple sites and high staff turnover, is where
our experience really counts.

As with our other sectors, this extends to branded
merchandise - bags, drinkware, headwear, umbrellas,
tech accessories and promotional giveaways; creating
further opportunities to cross-sell beyond the core
uniform offer.

Get in touch to discuss your telecoms uniform
programme.
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5.6 | OUR SECTORS cp TaylorMade
Designs

And more...

We are so proud that throughout our history our
branded clothing and brand-enhancing merchandise
have been worn and used by so many different
people, representing so many different brands, in so
many different sectors and in so many different places.

Our passion for offering the most ethical and
sustainable options is an ongoing commitment of
TMD. In addition to bespoke manufactured uniform
programmes, we are proud to offer products from
brands including Sew by Brook Taverner, OceanR,
Ecologie, Neutral, Stanley Stella, RTP, Anthem and
Mantis and we continue to search for, and embrace,
new technologies and continuous improvement as
part of our continued journey.

We look forward to being of service to you
and your brands.

38 | Corporate clothing and brand enhancing merchandise Made With Care | 39



6.1 | CASE STUDIES

Big Ambition: a full uniform solution for 500 crew,
Taylor Made Designs provides a complete managed
solution for Ambassador Cruise Line

Ambassador Cruise Line are a British no-fly cruise line
that serve 8 UK regional ports, carrying passengers to
destinations across Europe and the Caribbean.

We were already supplying branded uniform to their first
ship, Ambience, when Ambassador came to us to supply
their second ship, Ambition.

A Whole-of-Ship Solution

Ambassador needed a full suite of fully-branded uniform
for every role on board their new ship. This included 250
crew members, from front-of-house and deck crew to
galley teams and engineers.

Our account managers discussed every part of
Ambassador’s uniform portfolio with them, then we
sourced the very best product lines for them and our
talented machinists got straight to work.

We had a tight timeline on this one, but we brought the
project in on time and on budget. In all, we created an
860-piece collection of branded garments, ensuring that
every crew member on board Ambition has everything
they needed to look their best on board.
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MBASSADOR

CRUISE

LINE

With 4 Parks globally, Legoland needed one
supplier that could communicate between sites
and deliver a sustainable uniform solution.

The Problem

Consistency between sites was key as well as considering
the working environment and elements to which they
would be worn. Starting with Europe, then the US, they
wanted to pool their purchasing power but each had
different wants and needs.

Secondly, with the primary colours of Lego, their challenge
was to ensure all core uniform followed brand guidelines
and the colours Legoland is so famous for. All staff needed
to be easily identified which ever site they worked in whilst
considering the spectrum of uniform requirements for
each site.

And finally, they needed a solution that made it easy for
each site to place orders, know what other sites wanted
or needed and to receive their uniform ahead of the start
of season.

Our Solution

After an initial consultation between all sites, on-site, TMD
revised the materials of the existing core range to suit
everyone. We examined the technical specification of all
garments and, coupled with usage feedback, we designed
and manufactured Pantone dyed garments to suit all 3
European parks and Carlsbad, USA.

We were then able to offer a buying solution that the parks
were happy with, look great in and more importantly, the
staff felt comfortable wearing.

TMD act as the main communicator between the parks,
visiting each to discuss requirements and future plans
whilst building the relationship further to offer other
uniform and brand enhancing merchandise outside of the
core scope of uniform. As always, a designated account
manager is assigned to look after all the day to day queries
and questions.

The Outcome

All four sites across Europe and USA are wearing the same
vibrant, consistent and sustainable uniform that meets all
branding and identifiable requirements. Their dedicated
account manager there to ensure that orders are placed
in good time for the expected delivery and will manage
the process from manufacturing and import through to
delivery on-site.
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6.2 | CASE STUDIES

Bespoke Uniform for a Leading Food Brand. Taylor
Made Designs custom-manufacture role-specific
jackets for delivery drivers.

Oakhouse Foods are a long-established national frozen
food delivery company with a reputation for going the
extra mile for their customers. As part of a major rebrand
in 2024, they approached Taylor Made Designs to create a
whole new uniform collection.

We delivered bespoke-branded garments for their
talented team of delivery drivers, who act as the face of
the brand. We also created a range of garments for the
brand’'s hard-working office, kitchen and depot teams.

Bold Badges, Bright Patches

Delivery drivers are the face of the Oakhouse Foods
brand. Drivers frequently carry frozen meal packages from
the busy roadside right to the customer’s kitchen. They
need to stay safe and inspire trust in all weathers, at all
times of day.

For driver's jackets & gilets, we custom-made practical
outerwear that could combine safety with style. A single
reflective strip wraps around the chest, from the right
breast to the back of the garment, to keep drivers highly
visible on night-time roadside deliveries. The same jackets
are made from colour-matched soft fabrics, with bold,
crisp embroidered badges on the left breast. This overtly
branded uniform helps reassure customers who need
goods delivered directly to their kitchen freezers. The
theme follows through the entire driver collection, from
summer polos to fleeces and headwear.
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‘Taylor’ed Designs for Every Role

In addition to driver uniforms, TMD also produced chef’s
whites, hoodies, headwear and branded aprons for the
rest of the team. Where possible, we sourced these
garments locally and embroidered or printed them in-
house at TMD HQ.

Everyone in the Oakhouse Foods family, from the kitchen
crews cooking the meals to the head office team handline
sales and logistics, got fit-for-purpose branded garments
to help them look and feel their best.

e\

Oakhouse

\ Foods /

High-performance uniform for Haven
Entertainments. Taylor Made Designs created a
bespoke clothing range for Haven Entertainments.

An elite team of 500 entertainers work across Haven's
portfolio of family-friendly holiday parks. Delivering top-
quality in-person entertainment morning, noon and night,
these talented actors, singers, dancers, technicians and
hosts push their uniform to the limits.

Haven Entertainments came to TMD in search of a uniform
that not only looks great but can also stand up to the
physical demands of this very active department.

A consultative approach

Haven's dedicated account manager at Taylor Made
Designs took the time to listen to the client’s very specific
needs. Haven's entertainers are extraordinarily active, so
they needed performance fabrics that wouldn't tear easily
or lose their shape. They also needed vivid, colour-fast
garments that would survive multiple washes and keep the
Haven brand looking sharp throughout the whole season.

Fit for purpose bespoke design

Once we understood the demands and challenges of the
Haven Entertainments team, we got to work on a bespoke
branded uniform and accessories bundle.

We designed and custom-manufactured a stylish
collection of Haven-branded jackets, trousers, shorts,
t-shirts and underlayers. We opted for a new stretchy
material that hangs beautifully, breathes well and stays
vibrant after multiple washes.

On-site uniform mobilisation

To help the 500-strong team of entertainers look their best,
TMD spent a week onsite with Haven, personally handing
out named duffels loaded with everything the team needed
for the whole season. We set up mobile changing booths,
swapping garment sizes where necessary, and offered in-
person fitting advice so that entertainers could look their
very best in their iconic Blue Coats.
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6.3 | CASE STUDIES

Places Leisure operate over 120 leisure centres
and employ over 7500 staff in partnership with
local authorities all over the UK.

The Challenge

In 2015 Places Leisure rebranded and the management
team needed to find a supplier that could design and
manufacture a range of garments that were on-brand, fit
for purpose and at the right price.

Our Solution

We submitted designs for all areas of the business

and when they were approved, garment samples were
produced. We provide Places Leisure with our full ‘uniform
management’ service. We hold stock of their uniforms
which can be called off via their designated e-store. This
frees the sites from holding stock and they can order
what they need, when they need it. This service reduces
administration and minimises lead times. It also allows
TMD to provide Places Leisure with valuable data for
finance and delivery analysis.

The Outcome

Places Leisure now has a 'single source provider' for

all their uniforms across all areas of their business.

Staff across all the sites are wearing the agreed quality
garments, branded with the same approved logos which
ensures complete ‘uniformity’ and brand consistency
across their entire estate.

44 | Corporate clothing and brand enhancing merchandise

Taylor Made Designs revitalised Trimline’s entire
offsite uniform collection with an all-new black kit.

Moving away from grey

Trimline already had a collection of grey branded gilets
and tops, but these lacked the visual impact that the
consultancy wanted to make in shipyards and exhibitions
across the globe.

Taylor Made Designs worked with Trimline on a whole new
design: coal-black fabric garments, accented with the crisp
Trimline logo in brilliant white.

We hand-picked the very best t-shirts, polos, quarter-zips,
gilets, hoodies and jackets, then applied their bright white
logo in a bold vertical or horizontal stripe.

Consistent branding, from shipyard to boardroom
Trimline’s business involves a lot of client meetings in
many different environments. Their team of experts need
branded uniform that works well whether they're on site
at a shipyards, exhibiting at a boat show or presenting in a
client’s office.

The garments we chose for Trimline function well in every
environment. Clothes look sharp up-close, while keeping
the wearer comfortable.

Trimline have a dedicated account manager at TMD, and
we are on hand to support them with anything they might
need.
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Get in touch today

+44(0)1202 473 311

@tmd_brandedsolutions f
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