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1.0 | INTRODUCTION TO TAYLOR MADE DESIGNS

Introduction

Born out of a passion for clothing, Taylor Made Designs
has been embroidering and printing garments and
merchandise since 1993.

Our business is now built around specialism and sector
expertise. Today, we provide an end-to-end garment
management service that helps brands ensure that their
community of staff don't just look good, but feel their best
and most comfortable, by understanding the people who
wear them and the brand that provides them.

We control numerous processes in-house which allows
us to offer the very best products and services.

Our commitment is to being both Caring and Responsible.
Our approach is simple, we get to know our customers by
listening, collaborating and learning.

The output shapes our considerations for brand image,

product design, sustainability, and value for money
ensuring we deliver the best possible outcome every time.

(,o Made
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Our Mission

To provide our branded customers
unigue and desirable products that
surpass their everyday needs with the
highest care, quality, performance,
timeless style, comfort and fit.

Our Values

Personal

Being accessible and inclusive. Demonstrating honesty
and integrity by being consistently reliable.

Caring

By being conscious of what we do and how we do it. For
those around us and to be the positive influence.

Family First

At home, at work. Always + unconditionally.

Our Vision

To ‘Taylor’ the future of
sustainable corporate clothing

by shaping the 'now and the next’
through constant improvement,
inspiration and innovation.

Encouraging

Through listening and support, when it matters most.

Innovative

Through curiosity, customer obsession, collaborative
learning, experimentation and empowerment.

Our Heritage

Three Decades of Experience

Established in 1993, Taylor Made Designs exists to create
desirable corporate clothing and brand-enhancing
merchandise. With over 30 years of operating in the
industry, we are one of the largest independent
Corporate Clothing and Merchandise suppliers in the UK,
whilst operating globally.

Personal Touch

Brothers James and Ed Taylor, along with the passionate
team they have assembled on the stunning South Coast
of England, work collaboratively to provide our branded
customers with unique and desirable products that
surpass their everyday needs with the highest care,
quality, performance, timeless style, comfort and fit, on
budget and on time.

Our factories are SMETA accredited ensuring the labour
and working conditions are of the standard your brand
demands. Today we set ourselves new sustainability goals
that affect our environmental, ethical and sustainable
sourcing strategy. From our ethical ranges to new ultra-
low emission targets we ensure we're doing our bit for
the planet.

Together, we can be Caringly Responsible.

‘vp TaylorMade
Designs
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2.0 | WHAT WE DO

Corporate Clothing

Premium uniform for leading brands

Off-the-shelf garments

We source top-quality garments from UK suppliers,
then add your branding in-house before shipping
to your site(s). Branded uniform can be called off on
an ad-hoc basis through a dedicated e-store.

Printed & Embroidered

We can direct-to-film print or embroider uniform
garments. Our talented team of embroidery and
garment printing specialists work on state-of-the-
art machinery to decorate garments to the very
highest standard.

Sublimation Printing

Dye sublimation is perfect for uniform garments
that need to remain lightweight and breathable.
Sublimation allows you to add high-definition, full-
colour designs to any polyester garment.
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Bespoke manufactured branded clothing

Designed and Made to Order

Our bespoke service gives you full control over each
garment in your uniform collection. You can specify
the textiles, fabric colours, threads, fit and features
of every item.

Cost-effective custom design

Each garment is manufactured in trusted factories to
exacting standards, using the exact design and textiles
that we have specified together. Minimum order
quantities are often lower than expected, and bespoke
uniform can come in under your existing budget.

Corporate Supply

We can hold stock in-house at our Christchurch HQ
and ship it to your site(s) on a call-off basis. You get
a dedicated account manager and your own e-store,
where you can order team uniform 24/7/365.

Technical
Materials

TMD works across the technical spectrum:
breathable, moisture-managing sport
fabrics through to Gore-Tex DWR
extreme-weather protection—waterproof,
breathable, warm, built to perform.

Branded Logos

Make it yours

Ap TaylorMade

Designs
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2.1 | WHAT WE DO ‘vp TaylorMade
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Corporate Uniform Leisure
& Branded Workwear

Branded & bespoke formal wear

Single-source supplier

We can supply every part of your corporate uniform,
from trousers & waistcoat to socks and name badges.
We consult with you on every aspect of your corporate
uniform, then rely on trusted specialist suppliers and in-

house embroidery teams to create your brand wardrobe.

Stock holding & fulfilment
We can hold your uniform on site in our Christchurch
HQ, then ship to your site(s) on an as-needed basis.

You can monitor inventory levels and order staff uniform
24/7/365 through your own dedicated e-store. We
offer a carbon-neutral next-day delivery service.

Bespoke corporate collections

Want to create something truly special? We can
custom-make all, or part, of your corporate uniform.
Add bespoke inner linings and coloured hems, or
create an entire wardrobe from sustainable textiles.
Book a free uniform review and we'll introduce

you to some of the exciting looks that you can
achieve with bespoke made corporate uniform.
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Branded gilets, high-vis workwear & PPE

Workwear

We can source, brand and deliver a wide range of
premium workwear for every role in your organisation.
Whether you need reflective strips, ballistic fabrics or
thermal insulation, we can take care of it for you.

PPE

Whether you need safety trousers or branded
face masks, we can add your logo to almost
any personal protective equipment (PPE)
without affecting the integrity of the item.

Safe and stylish

Branded workwear should prioritise safety and
style. Our premium workwear ranges meet the
highest standards of safety and comfort.

Durable, long-lasting branded workwear

No matter what the environment, your brand’s workwear
needs to look impressive and stand up to the stresses
and strains of a typical working day. We source the very
best jackets, gilets and PPE items for every situation.

Essentials

TMD's own Leisure Uniform range

We offer our own TMD Leisure Essentials range of sports
and leisure uniforms. This is our own range of garments
that we have developed and supply to the leisure, health &
fitness industry all over the UK & EU.

Our Leisure Essentials offer is a wide range of items that
can be personalised for urgent requirements. Towels,
bags, and combination padlocks are stock items available
for urgent requirements, and if you have a little more time,
we'd love to talk to you about branded headphones, water
bottles, mixers, sports holdalls, rucksacks & more.

Our gym starter/retention packs are a great way to engage
new starters and look after long term members. A branded
drawstring bag with a towel and water bottle is a standard
combination but we can create bespoke packs to order.

Our passion for offering the most ethical and sustainable
options is an ongoing commitment of TMD. In addition

to bespoke manufactured uniform programmes, we are
proud to offer product from brands including Ecologie,
Neutral, Stanley Stella, RTP, Anthem and Mantis and we
continue to search for, and embrace, new technologies as
part of our continued journey.

We would love to talk to you about how together, we can
be Caringly Responsible.
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3.0 | BRAND ENHANCING MERCHANDISE Ap TaylorMade
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Brand Enhancing
Merchandise

Top quality sustainable products branded in-house
Whether you need welcome packs for new

staff, retail-ready stock for your shop, hampers,
padlocks or more, you can rely on the quality

and finish of our branded products.

Our merchandise looks incredible when it's
branded... and it works well, too. We personally

inspect and test every item we offer. Padlocks Drinkware Notebooks Bags

Combination padlocks Drinks bottles & coffee cups Kraft and Coated FSC Paper Totes, drawstrings & duffels
Digitally printed or bespoke

Our in-house digital printing technology gives us the
power to deliver a truly flexible and responsive service.

We specialise in sourcing and manufacturing
high quality goods for a wide range of sectors.
With three decades of experience, we work with
an extensive network of industry partners.

Storage & Fulfilment

We offer a storage and fulfilment service for
high-volume and multi-site clients. We can

hold your branded goods in our UK depot and
replenish your stocks on a call-off basis.

We offer next-day delivery in the UK and drop ship

anywhere in the world for bespoke orders, Socks Lanyards Welcome Packs Umbrellas

Bespoke woven socks Printed or woven formats Custom branded packs Corporate branded
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4.0 | SOLUTIONS & SERVICES

Consult &
Collaborate

Every project is unique

We like to start by getting to know our customers

to discover what you wish to achieve. Those initial
conversations guide our considerations for materials,
brand image, sustainability, budget, and service
requirements, including logistics, reporting and
environmental initiatives.

From experience this approach allows us to work
with, and for you, in the best possible way, delivering
on all your expectations whilst taking only a little of
your valuable time.
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Supplier Switchover

& Uniform Review

Supplier Switchover

The same uniform. Better pricing. More reliable service.

Keep your current uniform

You don't need to wait for a full rebrand to
switch uniform suppliers. We may be able
to offer you the exact same uniform range
at a more cost-effective price point.

Lower your uniform costs

We pride ourselves on delivering pristine,
accurate uniform, in the precise quantities

you require, on a next-day delivery basis. We
have exclusive pricing agreements with some

of the UK's largest uniform suppliers. We offer
cost-effective decoration, storage and shipping
services, and can often beat a like-for-like quote.

Simple, seamless switchover

We know how important it is to have 100% uptime.

We integrate with industry-standard systems
like Coupa and Procure Wizard. Uniform supply
switchovers are planned and project-managed
properly to ensure a smooth, painless transition.

Uniform Review
Get a free confidential analysis of your current uniform

Boost garment quality

Show us the garments you currently use. We'll
let you know if there's a better alternative. We
work closely with leading garment suppliers

and can often recommend more durable,
comfortable, breathable and colour-fast options.
We can also offer custom made uniform.

Go sustainable

Is your uniform environmentally-friendly?

We can help you switch to organic, recycled
and recyclable textiles. We hold 1ISO14001
accreditation and can help you reduce carbon
in your uniform management processes.

Save on costs

We can find ways to reduce your annual uniform
spend. If you're struggling to get the best garments
at the right price, we can help you find more cost-
effective options. We can also show you how to

streamline and simplify your uniform ordering process.

‘vp TaylorMade
Designs
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4.1 | SOLUTIONS & SERVICES ‘vp TaylorMade
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In-house Printing

& Embroidery

In-House Garment Printing

We print our own full-colour transfers in-house, then
heat-press transfers on each garment ourselves. Our
full-time print experts use the latest digital technology
to deliver a millimetre-perfect finish. It's how we can
promise sharp, prompt and efficient delivery.

In-House Garment Embroidery

Embroidering garments in-house gives us total
control over quality. We don't rely on any external
providers. It's how we're able to provide the best
service in the industry. When our customers need
uniform, we can respond quickly with no middleman.

Our Embroidery Process
We originate and embroider garments ourselves right
here in our Christchurch, UK headquarters.

Our talented graphic team convert vectorised logos to
embroidery patterns, then our expert machinists work
on industry-grade equipment to deliver a precise and
vibrant finish.

Embroidered logos can be produced in 1-15 threads
(colours) per design. We colour-match to Pantones and
keep an extensive threads library in-house.
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Direct-To-Film Printing

Film transfers printed and cut in-house. We use a
digital DTF printing system for a vibrant, long-lasting
finish on printed garments.

Our transfer printer gives us the control and
flexibility we need to react to urgent requirements
and deliver orders on time for our clients.

Heat Transfer Branding

Swift, precise and long-lasting heat transfers.

DTF transfers are heat-pressed in-house on our
specialist equipment. We do this work in-house to
ensure the quality of your finished garment.

Before goods are packed, we check transfer
colours are vibrant, details are sharp and transfers
have adhered properly to your garment.

Merchandise Printing

Full-colour high-definition prints. Our digital print
technology enables us to brand popular items like
padlocks, bottles and notebooks.

We can respond quickly to orders and we offer low
minimum quantities on our core product lines.
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4.2 | SOLUTIONS & SERVICES

Warehousing,
Fulfilment &
Logistics

Storage, Fulfilment & Logistics

We provide storage and fulfilment services to our
corporate uniform contract customers. We have two
warehouses and a dedicated fulfilment team. We also
offer next-day carbon neutral deliveries to all mainland
UK addresses. As well as Global Distribution: we currently
distribute extensively across Europe and throughout the
USA and North America.

Picking & Packing Service

For contract clients, we often store goods on-site at our
Christchurch headquarters, ready for call off via our
e-store online ordering service.

E-Store Online Ordering

Our corporate uniform customers use our e-store, online
ordering service to place orders for their sites. This allows
24/7 ordering as well as ordering data and reporting

Short Lead-Times

Working in harmony with our on-site production team, our
warehousing, fulfilment and logistics teams can pick, pack
and deliver your branded uniform in as little as 24 hours.
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GLOB L

DISTRIBUTI(

Online Ordering
& Reporting

E-Store Online Ordering

Our corporate uniform customers use our e-store,
online ordering service to place orders. This allows 24/7
ordering from the full online catalogue of uniforms and
merchandise available through the contract.

Reporting

Using the e-stores for online ordering allows us to
capture essential data to produce monthly reporting on
spending patterns and usage.

Sustainable Sourcing

We are experts in supplying ethically sourced and
carefully coordinated full inventory requirements for
corporate uniform contracts.

&
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4.3 | SOLUTIONS & SERVICES

Ap TaylorMade
Designs

Bespoke Design Process

Let's create something special
Custom uniform requests are always an exciting

opportunity to create something original. We
understand the design process and are equally
comfortable working with early-stage concepts
or following detailed branding guidelines.
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We only work with trusted factories

We have long-term relationships with fabric suppliers
and partner producers. We appreciate the importance
of great workmanship, colour matching and harmony
within collections. This ensures we produce carefully
coordinated and beautifully-made garments that

truly complement and showcase your brand.

Opt for truly sustainable fabrics

Custom manufacture gives you full control over the
textiles and fabrics used in your uniform collection.
This means you can opt for organic and recycled
textiles with a lower carbon footprint. We can

even source polyester made from ocean litter.

A consultative approach

When creating a bespoke uniform collection, our first
step is a thorough client consultation. We review your
current uniform and brand guidelines, and talk through
your ambitions as an organisation. We then create a
suite of stunning designs, giving you full control over
the colours, fabrics and details in each garment.

Fabric & garment samples

As soon as the designs are approved, we can proceed
to the sample stage. Our expert manufacturers will
hand-make a single custom garment sample, then
air-ship it to us for your review. The sample review
process can often take a few weeks, but it's the only
way to achieve the highest standard of quality.

Custom manufacture

Once samples are approved, garments move into
full production. We work with the very best custom
uniform manufacturers to ensure consistency

and quality. We can ship the whole order to

your site(s), or we can stock and hold a bank of
garments in-house at our Christchurch depot.
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4.4 | SOLUTIONS & SERVICES

Sustainable Uniform Management

Sustainable Uniform Management
Making sustainable choices.

Get ready for a sustainable future

We have one planet. Slowly but surely, we're all taking
the right steps to protect it. Our sustainable uniform
programme is all about helping your organisation to cut
waste, use less carbon and run greener.

Environmentally Friendly Uniform

True sustainability covers the whole life cycle of a product.
We work with some of the best uniform providers in the
UK and can source garments made from organic, recycled,
and recyclable materials.

Responsible Uniform Recycling

Old uniform should never go to landfill. Our garment
recycling service can help you cut waste and reduce
reliance on fossil fuels. There's no compromise on
garment quality or brand security.

20 | Corporate clothing and brand enhancing merchandise

Sustainable Uniform Planning
Small footprint. Big impression.

Materials Consultation

Are your existing fabrics made from recycled or

organic materials? How much carbon is emitted in the
manufacturing process? How far do your garments need
to travel to get to your site? We'll look at it all for you.

Switchover Planning

The most sustainable way to switch uniform providers

is to use up what you've got in stock first. We'll show you
how to make the most of your existing garments without
compromising on the overall brand experience.

End-of-use Garment Recycling
Branded garments can be responsibly recycled. Ask us
about our sustainable garment disposal service.

Recycle-ready Packaging
Every part of our packaging can go in the standard
household recycling ... even the document wallet.

Carbon-offset Deliveries
We ship uniform direct to your sites on carbon-neutral
trucks. We can provide next-day delivery.

Responsible Rebranding

Every project is unique.

Sustainable Disposable

When brands evolve, the old-style garments all need to be
withdrawn from service. We can manage the disposal of your
old uniform in an environmentally-friendly and secure way.

We can also help you replace your branded uniform with
more sustainable choices. We can source organic cottons
and recycled polyesters. We can even source fabrics made
from ocean litter.

‘vp TaylorMade
Designs
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4.5 | SOLUTIONS & SERVICES

Uniform Contract Tendering

Tell us your specific requirements. We'll be happy to pitch.

Go beyond box-ticking

We start the tendering process with a thorough fact-
finding meeting. We listen to you and build up a clear
picture of what your organisation needs.

Consultative and capable

We have the capacity and the experience needed to
support large uniform contracts. We already provide
uniform for some of the world's biggest brands.

Who we are

Established in 1993, our motto is 'Made With Care’.
We believe in creating top-quality branded uniform
collections that serve the wearer.

In-house capabilities

We can print, embroider, store and fulfil uniform orders
from our UK headquarters. It's the only way to deliver
top-quality garments at pace.

Proven track record

We have been supporting a long list of loyal clients,
from cruise ships to leisure centres, for more than
three decades.

22 | Corporate clothing and brand enhancing merchandise

Customs & international logistics

We work with specialist partners and conduct in-
house training to stay one step ahead of a complex
customs environment.

Truly sustainable

As an ISO14001 accredited company, we are focused
on cutting carbon, sourcing environmentally friendly
materials and cutting waste.

Quality products

Your people deserve the very best uniform. We
put the wearer first, making sure that they feel
comfortable, confident and safe all day.

Competitive price

Cost is always a factor. Our good/better/best
approach gives you total transparency over the
garment choices available to you.

Tell us when there's a new tender on the horizon.

Get in touch

We'll visit you for a face-to-face meeting, and get
a clear picture of what you're trying to achieve.
We'll give you a transparent, realistic idea of what
we can do for you, then prepare a workable pitch
that we know we can deliver on as soon as you
sign off.

When the tender deadline looms, you'll get our
submission in full and on time... just like how we
deliver garments.

Merchandise Management

Simple, streamlined fulfilment of branded merchandise.

Local Production

We print and embroider garments ourselves right here
in our Christchurch, UK headquarters. Our talented
machinists work on industry-grade equipment to deliver
a precise and vibrant finish.

Embroidered logos can be produced in 1-15 threads
(colours) per design. We colour-match to Pantones and
keep an extensive threads library in-house. Our digital
print systems offer a vibrant, long-lasting finish. Logo
and design origination takes place in-house to ensure
quality and accuracy. We adhere to the processes set
out by our ISO 9001 accreditation.

Being in control of production affords us the flexibility
to react to urgent requirements, manage capacity and
make what our customers want when they want it.

Retail-Ready Products

Whether you need branded products for a retail
concession, vending machine or gift shop, we can
source, brand and deliver popular products to your
site(s) in retail-ready packaging.

Giveaways & Welcome Packs

Want to offer a curated collection of branded products
to your customers, either as a welcome pack or guest
giveaway? We can pre-pack a collection of beautifully
branded products on your behalf. Learn more about our
branded welcome packs

Stocked & Printed In-House

We hold premium water bottles, coffee cups, notebooks
and padlocks in stock and can custom-brand them in-
house. This gives us the freedom to offer low minimum
order quantities and swift turnarounds.

‘vp TaylorMade
Designs
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4.6 | SOLUTIONS & SERVICES

Customer
Service

Fast, Reliable + Friendly Service.

Our experienced staff and robust processes mean you can
rest assured you're getting unrivaled customer service.
Our team are at the core of TMD. Our Customer service

is at the heart of who we are. No matter the size of your
business, we offer sector-leading services to effectively
manage your day-to-day queries.

Our ‘Taylored’ approach to managing your account is as
unigue as your brand. That's why we put a huge emphasis
on our relationships with our customers, getting to know
your brand inside-out and how we can best support you,
not just now, but into the future.

We understand the commercial needs of a business, which
is why, your dedicated point of contact will work with you
to provide the best service, complete with milestones

and frequent status updates covering lead times, stock
management, trigger levels and budgeting

and reporting.
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Account
Management

“Taylored” To Your Brand.

Throughout our three decades of experience, we have
‘Taylored” an end-to-end account management process to
manage your projects.

Dedicated Account Managers: A helping hand

We provide a total account management approach,
striving for an integrated relationship with your brand and
business, as we aim to make your life easier.

Acting as your key point of contact, your Dedicated
Account Manager will ensure that no matter how complex
your design, operational or information needs, we'll
provide the service and solutions you need. Supported by
our Key-Account coordinators and customer service team
we are here to make life easy.

Time is a precious commodity, so our Dedicated Account
Managers' role is to ensure that the management of your
specific contract is simple yet effective.

‘vp TaylorMade
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SECTOR

Leisure, Health
& Fitness

Leisure, Health & Fitness

Designed & created for health club professionals
Bespoke Designed Leisure Uniforms

Fully bespoke design & manufacture promoting the
unique corporate identity of your leisure organisation.
We work with leisure trusts, local authorities and
borough councils to supply their entire ranges sports
and leisure uniforms.

Off the Shelf Activewear

As well as a wide range of 'off the shelf’ leisure clothing,
we also offer our TMD ‘Leisure Essentials’ range, which
is our very own selection of sports uniform garments
made with functional materials and modern styling.
This is a range of leisure uniforms, that offers high
quality sports and leisure uniforms at incredible value.

Sustainable Sourcing
We are experts in supplying ethically sourced and
carefully coordinated full inventory requirements.

‘Taylored’ for
comfort, style, fit
and performance
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[ ] . .
Attractions & Sustainable uniforms
Theme Parks made from durable
m materials that
Your staff are the face of your brand, so we /aSt longer
understand that the ranges we design, have to cater
to different job roles, environments and functions.
We get that one size does not fit all and the
importance that continuity of style and branding,
staff turnover and the fit-for-purpose nature of
uniforms play in your industry.

Our understanding of Seasonality in garment choice
and requirements is also ‘Taylored' to the needs

of each customer as well as our understanding of
uniform management during peak and low season.

Across all departments of your operation, and
often catering for brands with multi-site locations,
we offer a comprehensive and competitive single
source solution for co-ordinated branded uniform
and badges. Our experience in supplying colouring
sets, stickers, puzzles, bespoke shopping bags,
drinks bottles, beach towels and many other lines
supports our service further.
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SECTOR

Marine Expedition
ready travel

Cruise, Marine + Superyachts geal’ CII’)O'

From Cruise Operators to Superyachts we know

that first imprepssions ofyourpbraynd are key. From appare/
the style and comfort to being durable and fit for

purpose, our designs will encapsulate everything your

brand stands for.

Our ability to mix off-the-shelf ranges with beautifully
crafted bespoke designs which complement
personalised brand-enhancing merchandise and gift
packs ensures continuity throughout operations and
way beyond guest departure. Whether cruising in the
med or exploring the poles, we've got you covered.

Collaborating at all levels of procurement,

design and incentive, we work with stakeholders,
adding valuable experience and removing much of
the strain.

Planes, Trains + Automobiles

We don't just operate on the ocean waves, we
understand the particulars of other sectors within
the travel industry and ‘Taylor’ our approach to
deliver an industry and brand-specific solution. So
whether on land, sea or in the air, we'll create the
perfect solution for your travel brand.
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SECTOR

Hosbitalit Whether you're a
P Y, chain of hotels or

HOtEIS' FOOd a small selection
& Beverage of boutique

properties,
your uniform
tells a story

Whether you're a large chain of hotels or a smaller
chain of boutique properties, your uniform tells a story.
At TMD we understand how important it is to tell that
story throughout all aspects of your operation.

Working with organisations such as Rocco Forte
Hotels, Countrywide, Le Meridien, Hand-picked Hotels,
Bespoke Hotels and Crown Plaza Hotels & Resorts, we
understand the challenges of size and fit, continuity
of style and branding, staff turnover and the fit for
purpose nature of uniforms in your industry.

We design & manufacture bespoke uniforms such as
aprons, chef whites, casual front of house as well as
dresses and suiting. Our creative team would love the
opportunity to talk to you about your project and start
working with you to realise your brand dream.
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SECTOR

Holiday Parks

Holiday Parks bring together an incredible range of
roles under one brand, from reception, housekeeping,
catering, entertainment, to lifeguards and grounds
teams, and what's more is, that your uniform needs to
work as hard as they do.

At TMD we understand the realities of multi-site
operations, seasonal peaks and the need for uniforms
that survive a demanding, outdoor-facing environment
without losing their smart, on-brand look.

We design and manufacture ranges built for comfort and
durability across every department, from front-of-house

and food & beverage wear to activewear for watersports

and outdoor teams, all co-ordinated to reflect your brand
identity consistently across sites.

Our experience extends beyond uniform into branded
merchandise - beach towels, drinks bottles and family
activity items, giving you a single source for everything
your guests see.

Talk to our creative team about bringing your Holiday
Park brand to life.
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HmLen

Z00S

From ‘Keeper’ teams working hands-on with animals
to retail, catering and visitor experience staff, a zoo's
uniform range has to flex across a wide mix of roles, as
well as stand up to a demanding day's work.

Durability and easy care matter as much as branding
here, so we build garments that keep their shape and
colour through washing, weather and wildlife alike,
without compromising on the polished, on-brand finish
visitors expect.

Seasonal peaks around school holidays, multi-site
collections and staff turnover are all part of the picture
we plan for, keeping every department consistent,
however busy things get.

Beyond uniform, we also supply the branded extras that
bring a day out to life, merchandise such as plush toys,
stationery, drinks bottles and gift shop lines all through
one joined-up supplier relationship.

Let's talk about what your zoo's uniform range could
look like.

‘vp TaylorMade
Designs
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5.5 | OUR SECTORS

Healthcare

Our Healthcare ranges are designed to ensure staff
can carry out their duties practically whilst in style
and comfort.

We understand that for those who are being cared for,
staff uniforms in the Healthcare sector need to reflect
approachability as well as being appropriately identifiable
across various job functions. So we treat this sector with
the care and attention it demands.

As in other industry sectors, our healthcare customers
experience a service which is underpinned by our
dedicated account management, operational support, and
a sympathetic online portal service that makes ordering
for your multi-site business easy, so you can concentrate
on the things that matter most.
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Telecomms

Telecoms is a sector of contrasts: one day your brand
is seen on a shop floor, the next it's up a ladder or in a
service van, and both need to look unmistakably yours.

For field and technical teams, we focus on workwear
built for the job, hardwearing, weather-ready and
practical, without losing sight of brand identity.

For retail and customer-facing staff, the emphasis shifts
to a sharper, more polished look that reflects trust and
expertise at the point of sale.

Bridging those two worlds under one consistent identity,
across multiple sites and high staff turnover, is where
our experience really counts.

As with our other sectors, this extends to branded
merchandise - bags, drinkware, headwear, umbrellas,
tech accessories and promotional giveaways; creating
further opportunities to cross-sell beyond the core
uniform offer.

Get in touch to discuss your telecoms uniform
programme.
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5.6 | OUR SECTORS cp TaylorMade
Designs

And more...

We are so proud that throughout our history our
branded clothing and brand-enhancing merchandise
have been worn and used by so many different
people, representing so many different brands, in so
many different sectors and in so many different places.

Our passion for offering the most ethical and
sustainable options is an ongoing commitment of
TMD. In addition to bespoke manufactured uniform
programmes, we are proud to offer products from
brands including Sew by Brook Taverner, OceanR,
Ecologie, Neutral, Stanley Stella, RTP, Anthem and
Mantis and we continue to search for, and embrace,
new technologies and continuous improvement as
part of our continued journey.

We look forward to being of service to you
and your brands.
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6.1 | CASE STUDIES

Big Ambition: a full uniform solution for 500 crew,
Taylor Made Designs provides a complete managed
solution for Ambassador Cruise Line

Ambassador Cruise Line are a British no-fly cruise line
that serve 8 UK regional ports, carrying passengers to
destinations across Europe and the Caribbean.

We were already supplying branded uniform to their first
ship, Ambience, when Ambassador came to us to supply
their second ship, Ambition.

A Whole-of-Ship Solution

Ambassador needed a full suite of fully-branded uniform
for every role on board their new ship. This included 250
crew members, from front-of-house and deck crew to
galley teams and engineers.

Our account managers discussed every part of
Ambassador’s uniform portfolio with them, then we
sourced the very best product lines for them and our
talented machinists got straight to work.

We had a tight timeline on this one, but we brought the
project in on time and on budget. In all, we created an
860-piece collection of branded garments, ensuring that
every crew member on board Ambition has everything
they needed to look their best on board.
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MBASSADOR

CRUISE

LINE

With 4 Parks globally, Legoland needed one
supplier that could communicate between sites
and deliver a sustainable uniform solution.

The Problem

Consistency between sites was key as well as considering
the working environment and elements to which they
would be worn. Starting with Europe, then the US, they
wanted to pool their purchasing power but each had
different wants and needs.

Secondly, with the primary colours of Lego, their challenge
was to ensure all core uniform followed brand guidelines
and the colours Legoland is so famous for. All staff needed
to be easily identified which ever site they worked in whilst
considering the spectrum of uniform requirements for
each site.

And finally, they needed a solution that made it easy for
each site to place orders, know what other sites wanted
or needed and to receive their uniform ahead of the start
of season.

Our Solution

After an initial consultation between all sites, on-site, TMD
revised the materials of the existing core range to suit
everyone. We examined the technical specification of all
garments and, coupled with usage feedback, we designed
and manufactured Pantone dyed garments to suit all 3
European parks and Carlsbad, USA.

We were then able to offer a buying solution that the parks
were happy with, look great in and more importantly, the
staff felt comfortable wearing.

TMD act as the main communicator between the parks,
visiting each to discuss requirements and future plans
whilst building the relationship further to offer other
uniform and brand enhancing merchandise outside of the
core scope of uniform. As always, a designated account
manager is assigned to look after all the day to day queries
and questions.

The Outcome

All four sites across Europe and USA are wearing the same
vibrant, consistent and sustainable uniform that meets all
branding and identifiable requirements. Their dedicated
account manager there to ensure that orders are placed
in good time for the expected delivery and will manage
the process from manufacturing and import through to
delivery on-site.
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6.2 | CASE STUDIES

Bespoke Uniform for a Leading Food Brand. Taylor
Made Designs custom-manufacture role-specific
jackets for delivery drivers.

Oakhouse Foods are a long-established national frozen
food delivery company with a reputation for going the
extra mile for their customers. As part of a major rebrand
in 2024, they approached Taylor Made Designs to create a
whole new uniform collection.

We delivered bespoke-branded garments for their
talented team of delivery drivers, who act as the face of
the brand. We also created a range of garments for the
brand’'s hard-working office, kitchen and depot teams.

Bold Badges, Bright Patches

Delivery drivers are the face of the Oakhouse Foods
brand. Drivers frequently carry frozen meal packages from
the busy roadside right to the customer’s kitchen. They
need to stay safe and inspire trust in all weathers, at all
times of day.

For driver's jackets & gilets, we custom-made practical
outerwear that could combine safety with style. A single
reflective strip wraps around the chest, from the right
breast to the back of the garment, to keep drivers highly
visible on night-time roadside deliveries. The same jackets
are made from colour-matched soft fabrics, with bold,
crisp embroidered badges on the left breast. This overtly
branded uniform helps reassure customers who need
goods delivered directly to their kitchen freezers. The
theme follows through the entire driver collection, from
summer polos to fleeces and headwear.
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‘Taylor’ed Designs for Every Role

In addition to driver uniforms, TMD also produced chef’s
whites, hoodies, headwear and branded aprons for the
rest of the team. Where possible, we sourced these
garments locally and embroidered or printed them in-
house at TMD HQ.

Everyone in the Oakhouse Foods family, from the kitchen
crews cooking the meals to the head office team handline
sales and logistics, got fit-for-purpose branded garments
to help them look and feel their best.

e\

Oakhouse

\ Foods /

High-performance uniform for Haven
Entertainments. Taylor Made Designs created a
bespoke clothing range for Haven Entertainments.

An elite team of 500 entertainers work across Haven's
portfolio of family-friendly holiday parks. Delivering top-
quality in-person entertainment morning, noon and night,
these talented actors, singers, dancers, technicians and
hosts push their uniform to the limits.

Haven Entertainments came to TMD in search of a uniform
that not only looks great but can also stand up to the
physical demands of this very active department.

A consultative approach

Haven's dedicated account manager at Taylor Made
Designs took the time to listen to the client’s very specific
needs. Haven's entertainers are extraordinarily active, so
they needed performance fabrics that wouldn't tear easily
or lose their shape. They also needed vivid, colour-fast
garments that would survive multiple washes and keep the
Haven brand looking sharp throughout the whole season.

Fit for purpose bespoke design

Once we understood the demands and challenges of the
Haven Entertainments team, we got to work on a bespoke
branded uniform and accessories bundle.

We designed and custom-manufactured a stylish
collection of Haven-branded jackets, trousers, shorts,
t-shirts and underlayers. We opted for a new stretchy
material that hangs beautifully, breathes well and stays
vibrant after multiple washes.

On-site uniform mobilisation

To help the 500-strong team of entertainers look their best,
TMD spent a week onsite with Haven, personally handing
out named duffels loaded with everything the team needed
for the whole season. We set up mobile changing booths,
swapping garment sizes where necessary, and offered in-
person fitting advice so that entertainers could look their
very best in their iconic Blue Coats.
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6.3 | CASE STUDIES

Places Leisure operate over 120 leisure centres
and employ over 7500 staff in partnership with
local authorities all over the UK.

The Challenge

In 2015 Places Leisure rebranded and the management
team needed to find a supplier that could design and
manufacture a range of garments that were on-brand, fit
for purpose and at the right price.

Our Solution

We submitted designs for all areas of the business

and when they were approved, garment samples were
produced. We provide Places Leisure with our full ‘uniform
management’ service. We hold stock of their uniforms
which can be called off via their designated e-store. This
frees the sites from holding stock and they can order
what they need, when they need it. This service reduces
administration and minimises lead times. It also allows
TMD to provide Places Leisure with valuable data for
finance and delivery analysis.

The Outcome

Places Leisure now has a 'single source provider' for

all their uniforms across all areas of their business.

Staff across all the sites are wearing the agreed quality
garments, branded with the same approved logos which
ensures complete ‘uniformity’ and brand consistency
across their entire estate.
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Taylor Made Designs revitalised Trimline’s entire
offsite uniform collection with an all-new black kit.

Moving away from grey

Trimline already had a collection of grey branded gilets
and tops, but these lacked the visual impact that the
consultancy wanted to make in shipyards and exhibitions
across the globe.

Taylor Made Designs worked with Trimline on a whole new
design: coal-black fabric garments, accented with the crisp
Trimline logo in brilliant white.

We hand-picked the very best t-shirts, polos, quarter-zips,
gilets, hoodies and jackets, then applied their bright white
logo in a bold vertical or horizontal stripe.

Consistent branding, from shipyard to boardroom
Trimline’s business involves a lot of client meetings in
many different environments. Their team of experts need
branded uniform that works well whether they're on site
at a shipyards, exhibiting at a boat show or presenting in a
client’s office.

The garments we chose for Trimline function well in every
environment. Clothes look sharp up-close, while keeping
the wearer comfortable.

Trimline have a dedicated account manager at TMD, and
we are on hand to support them with anything they might
need.
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